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To all Chartis Offices and Claim Agents

The holder of this certificate is Insured with us, in accordance with the terms and conditions herein stated,
against such benefits as indicated in the declarations.

If the holder of this certificate is involved in an accident or any other occurrence which gives rise to a claim
hereunder and is in a position to prove it conclusively, please settle and pay such claim on our behalf.
kindly assist the holder in every possible way.

American Home Assurance Company Korea
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Chartis International

ATTN : KOTA Claims

32 Old Slip, 6th Floor, New York, NY 10005, USA

el 1 1-800-358-2759
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ARGENTINA

AMERICAN INTERNATIONAL
UNDERWRITERS

PARA REPRESENTACIONESY
MANDATOS

EN LA ARGENTINA, S.A

TTE. GRAL. J.D. PERON 646
PISO 4

1038 BUENOS AIRES,
ARGENTINA

AUSTRALIA

(Sydney)

American Home Assurance
Company

Level 10

220 George Street sydney NSW
2000

AUSTRALIA

(Melbourne)

549 St. Kilda Road
Melbourne, Victoria, 3004
Australia

(He Il handle Korea claim
service for Mr Tonkin Peter of
Sydney from Sept.05.2002)

AUSTRIA

AIG EUROPE S. A.
VERSICHERUNG

DIREKTION FUR OSTERREICH
RENNGASSE 1

P.0.BOX 141

A-1010 VIENNA, AUSTRIA

BELGIUM

AIG EUROPE S. A on 21st,
June 2002 to Boulevard de la
Plaine 11

1050 Bruxelles

BERMUDA

AMERICAN INTERNATIONAL
COMPANIES

AMERICAN INTERNATIONAL
BUILDING

29 RICHMOND ROAD
PEMBROKE 534

P.0.BOX 152
HAMILTON 5, BERMUDA

BRAZIL
AMERICAN INTERNATIONAL

UNDERWRITERS
REPRESENTACOES, SA

AV. ALMIRANTE BARROSO, 52
14TH FLOOR

C. POSTAL 1893-CEP 20031
RIO DE JANEIRO, BRAZIL

MR. FLAVIO DEFANTE

AV. EUSEBIO MATOSO, 1385
SAO PAULO, SP BRAZIL
CEP. : 05423-180

BULGARIA

C/O AMERICAN
INTERNATIONAL GROUP
CENTRAL & EASTERN
EUROPE RENNGASSE 1
P.0.BOX 141

A-1010 VIENNA, AUSTRIA

CANADA
AMERICAN INTERNATIONAL
UNDERWRITERS

NEW YORK REGIONAL
80 PINE STREET, 8TH

FLOOR

NEW YORK, NY 10005

KOTA Claims

AlU INSURANCE COMPANY
HMSA CENTER - 1st FLOOR
818 KEEAUMOKU STREET
HONOLULU, HAWAII 96814
P. 0. BOX 1710, HONOLULU,
HI 96806-1710

JOHN MULLEN & CO., INC.
INSURANCE ADJUSTERS AND
INVESTIGATORS

677 ALA MOANA BLVD. SUITE
910

HONOLULU, HAWAII 96805

CHINA, PEOPLES
REPUBLIC OF
(BEIJING)

AMERICAN INTERNATIONAL
GROUP INC. BEIJING
REPRESENTATIVE OFFICE
RM 3306, JING GUANG
CENTRE

BENING 100020, CHINA

(SHANGHALI)

AIA SHANGHAI, CHO
Operation, 6F, AIA Building 17
Zhong Shan, 200002 CHINA

(GUANGZHOU)

AMERICAN INTERNATIONAL

ASSURANCE CO., LTD.

13F GUANGFA BANK CENTRE
83 NONGLIN XIA ROAD

GUANGZHOU, 510080, CHINA

COLOMBIA

LA INTERAMERICANA,
COMPANIA DE EDIFICIO LA
INTERAMERICANA DE



SEGUROS
CALLE 78, NO. 9-57, PISO 12
BOGOTA, COLOMBIA

CZECH REPUBLIC
AIG CZEHC REPUBLIC
Pojistovna, a.s.

V Celnici 4, Prague, 11000
Czech Republic

DENMARK

AIG EUROPE S. A.

47 NYROPSGADE

DK 1602 COPENHAGEN,
DENMARK

ECUADOR
AlG METROPOLITANA CIA DE

SEGUROS Y REASEGUROS S. A.

AVENIDA BRASIL NO. 293 Y
ANTONIO GRANDA CENTENO
5TOPISO

QUITO, ECUADOR

EGYPT
CLAIMS SERVICE PROVIDED
BY SAUDI ARABIA

ESTONIA

SEESAM INTERNATIONAL
INSURANCE CO,, LTD.
VAMBOLA 6

EE10114, TALLINN
ESTONIA

FINLAND

AIG EUROPE S. A.
UNIONINKATU 15 4TH FLOOR
FIN-00130 HELSHINKI
FINLAND

FRANCE

(PARIS)

AIG EUROPE, FRANCE S A.
92079 Paris La Defense 2
Cedex France
(STRASBOURG)

AIG-EUROPE S. A. 24
5 PLACE DU CORBEAU
STRASBOURG 67000,
FRANCE

GERMANY

AIG EUROPE S.A.
OBERLINDAU 76-78

D-60323 FRANKFURT AM MAIN
Germany

Contact: P.Schwarz, General
Manager

Points of Sale: Cologne,
Hamburg, Munich

GREECE

AlG GREECE / HELLAS
INSURANCE CO. SA 119
KIFISSIA AVE. 151 24 MAROUSI
ATHENS, GREECE

GUAM
GUAM INSURANCE

ADJUSTERS. INC.
P. 0. BOX 822
AGANA, GUAM 96910

GUATEMALA
LA SEGURIDAD DE
CENTROAMERICA,

COMPANIA DE SEGUROS S. A.

7A AVENIDA 12-23 ZONA 9
EDIFICIO ETISA, 3RD FLOOR
GUATEMALA, GUATEMALA

HOLLAND
(SEE NETHERLANDS)

HONDURAS

AMERICAN HOME
ASSURANCE COMPANY
EDIFICIO LOS CASTAIIOS,
4TO

PISO BOULEVARD MARAZAN
TEGUCIGALPAD.C.
HONDURAS, CENTRAL

]

AMERICA

HONG KONG
AMERICAN INTERNATIONAL
UNDERWRITERS.

LTD. HONG KONG

AIA BUILDING

1 STUBBS ROAD

P. 0. BOX 456

HONG KONG

HUNGARY

AIG HUNGARY

AHICO First American-
Hungarian Insurance Co.
General Insurance Division (AIG
Hungary)

East-West Business Center 5th
floor

H-1088 Budapest

Rakoczi ut 1-3

Postal address : 1443, Budapest
Pf.:300/58

(changed as of Oct.06.2003)
(REFER CLAIMS TO AUSTRIA)

INDONESIA

AlU Indonesia

Jakrta Stock Exchange Bldg,
Jakarta,

12190 Indonesia

Gedung Panin Bank 3rd FI.

Ji. Jend. Sudirman, Senayan -
Jakarta 10270~

INDIA

GLOBAL INSURANCE
SERVICES

PRIVATE LTD.

GRESHAM ASSURANCE
HOUSE

4TH FLOOR, POST BOX #708.
SIR PHIROZSHAH MEHTA
ROAD
MUMBAI(BOMBAY) 400
001



IRELAND

AlG EUROPE(IRELAND)
LIMITED

AlG HOUSE

MERRION ROAD
DUBLIN 4, IRELAND

ISRAEL

AIG GOLDEN INSURANCE, LTD.

25 HASIVIM ST. KIRYAT
MATALON P. O. BOX 10126
PETAH TIKVA, ISRAEL 49001

ITALY
AlG Europe Via Della Chiusa 2,
20123 Milano, ltaly

JAMAICA

AMERICAN INTERNATIONAL
UNDERWRITERS

(JAMAICA) LTD.

AMERICAN INTERNATIONAL
BLDG.

25 DOMINCA DRIVE(THE
TOWER)

5TH FLOOR

KINGSTON 5, JAMAICA, W.I.

JAPAN

AlU Insurance Company

OTA No.1 Service Center
head Office A &H Claims Dept.
Add : 2-4, Kinshi 1-chome,
Sumidaku TOKYO 130-8560

KENYA

AMERICAN LIFE INSURANCE
COMPANY

(KENYA)LTD.

ALICO HOUSE

MANLAKAROAD, SLOPARKHOUSE
P. 0. BOX 49460

NAIROBI, KENY

LATVIA
SEESAM LATVIA

INSURANCE COMPANY
COMPANY OF LATVIA, A/S
TORNA [ELA 4, 1B 201
RIGA, LATVIA 1050

MALAYSIA

AHAC, Commercial Claims
Level 2, Wisma AIG, 99 Jalan
Kuala Lumpur, Wilayah
Persekutuan

50450 Malaysia

MEXICO

SEGUROS INTERAMERICANA,
S.A.

AVE. INSURGENTES SVR.
#1136

P. 0. BOX 1400

MEXICO 1.D. F. C.P. 03219
MEXICO

NETHERLANDS
(HOLLAND)

AIG EUROPE S. A.
BRAINPARK

K. P. VAN DER
MANDELELAAN 50
POSTBUS 8606

3009 AP. ROTTERDAM,
HOLLAND

NEW ZELAND
(AUCKLAND)
American Home Assurance Co.,

(NEW ZEALAND) LTD.
23rd Floor

ANZ Centre

23 Albert Street

P. O. Box 1745, Auckland 1

NIGERIA

AMERICAN INTERNATIONAL
INSURANCE CO.,
(NIGERIA)LTD.

ALICO PLAZA

AFRIBANK STREET
VICTORIA ISLAND
P. 0. BOX 2577
LAGOS, NIGERIA

NORWAY

AIG EUROPE S. A.
KLINGENBER GGATEN 4
P. 0. BOX 1588 VIKA
0118 OSLO, NORWAY

PAKISTAN

NEW HAMPSHIRE
INSURANCE CO.,

FINLAY HOUSE, 2ND FLOOR
LI

CHUNDRIGAR ROAD,

P. 0. BOX 4693 KARACHI
PAKISTAN

PANAMA
NATIONAL UNION FIRE
INSURANCE

COMPANY OF PITTSBURGH,
PA

EDIF. AMERICAN
INTERNATIONAL

4TO. PISO

ESQUINA CALLE 50 Y
AQUILINO

DE LA GUARDIA

P.0.BOX 718 PANAMA
1,REPUBLIC OF PANAMA

PAPAU NEW GUINEA
AMERICAN HOME
ASSURANCE COMPANY P. O.
BOX 99

PORT MORESBY

PAPUA NEW GUINEA

PARAGUAY

AMERICAN HOME
ASSURANCE COMPANY
INDEPENDENCIA NACIONAL
1105



ASUNCION, PARAGUAY

PERU

EL PACIFICO COMPANIA DE
SEGUROSY

REASEGUROS AVENIDA
AREQUIPA 660 APARTADO 595
LIMA, PERU

PHILIPPINES

PHILAM INSURANCE CO., INC.
HILAM BUILDING

100 CARLOS PANCA JR.
CORNER DE LA ROSA
STREET

LEGASPI VILLAGE

1229 MAKATI, METRO MANILA
PHILLIPINES

MANILA ADJUSTERS &
SURVEYORS CO,,

5TH FLOOR PHILAM BUILDING
DE LA ROSA CNR.OF
ALVARADO ST.

LEGASPI VILLAGE
1229 MAKATI, METRO
MANILA,
PHILIPPINES

POLAND

AMPLICO

FIRST POLISH INSURANCE
AND REINSURANCE CO., S.A.
UL KROLEWSKA 27,3RD FL.
00-060 WARZAWA, POLAND
(REFER CLAIMS TO AUSTRIA)

PORTUGAL

AlG EUROPE

AV. DA LIBERDADE, 144/156
6THFL.

BUIDING MCB 1250 LISBON,
PORTUGAL

PUERTO RICO
UNDERWRITERS ADJUSTMENT
CO, INC.

AMERICAN INTERNATIONAL
PLAZA

MUNOZ RIVERA 250 5TH
FLOOR

HATO REY, PUERTO RICO 00918

RUMANIA

AlG ROMANIA INSURANCE
COMPANY, S.A.

WORLD TRADE CENTER
BD. EXPOZITIEL NR. S,
SECTOR 1

BUCHAREST, ROMANIA

RUSSIA (C. 1. S.)
RUSSIAN-AMERICAN
INSURANCE

COMPANY

AlU MOSCOW OFFICE
16/2 TVERSKAYA STR.
103009 MOSCOW, RUSSIA
SAINT LUCIA
UNDERWIRTERS

ADJUSTMENT

COMPANY INC.
AMERICAN INTERNATIONAL
PLAZA

MUNOZ RIVERA 250 - 5TH
FLOOR

HATO REY, PUERTO RICO
00918

P.0.BOX 10018
SANTURCE, PUERTO RICO
00908-1018

SAMOA, AMERICAN
REFER TO MELBOURNE,
AUSTRALIA

SAUDI ARABIA
ARABIAN AMERICAN INS. CO
PRINCE SATTOM STREET
BLOCK 505

HANOVER ROAD

(P. 0. BOX 700)

POSTAL CODE 31952

[10]

AL KHOBAR 31952, SAUDI
ARABIA

ARABIAN AMERICAN INS. CO.
(P. 0. BOX 7109)

MIDDLEEAST SHOPPING
CENTER

6TH FLOOR, APT #4
PALESTINE ROAD

JEDDAH, 21462 SAUDI ARABIA

ARABIAN AMERICAN INS. CO
AL AKARIA COMMERCIAL
CENTER

(SUITE 6303, PAVILLION 3)
P.0.BOX 7071

SITTEEN STREET, RIYADH
11462

KINGDOM OF SAUDI ARABIA

SCOTLAND

AlG EUROPE (UK) LTD.
STANDARD LIFE HOUSE
2 WEST REGENT STREET

GLASGOW G2 1RW,
SCOTLAND

SIERRE LEONE
REFER TO LIBERIA

SINGAPORE,
REPUBLIC OF
AIU(SINGAPORE)PTE. LTD.
78 AMOY STREET

#07-01/03

SINGAPORE 069897 REP. OF
SINGAPORE

SOUTH AFRICA,
REPUBLIC OF

AlIG SOUTH AFRICA LIMITED
AMERICAN INT. HOUSE

77 DE KORTE STREET
BRAAMFONTEIN 2017,
JOHANNESBURG, SOUTH
AFRICA



SPAIN

AIG EUROPE

APARTADO 14-121
ORENSE 68 MADRID 28020
SPAIN

AIG EUROPE

DIAGONAL, AVENIDA 458
BARCELONA, SPAIN

SWEDEN

AIG EUROPE

OLOF PALMES GATA 13
$-111 37 STOCKHOLM,
SWEDEN

SWITZERLAND
AIG EUROPE
KAPPELISTRASSE 7
CH-8027 ZURICH,
SWITZERLAND

SYRIA
(REFER TO SAUDI ARABIA)

TAHITI
(REFER TO UNAT FRANCE)

TAIWAN

15F, No. 200, Kee-Lung Road,
Section 1, Taipei, 110, Taiwan,
ROC

Non-Auto Claim Dept.

TANGIER, I. Z.
(REFER TO NEW YORK)

TANZANIA
(REFER TO KENYA)

THAILAND

New Hampshire Insurance
Company

21~23 Floor, Siam Tower Rama
road, Patumwan, Bangkok,
10330 Thailand
PRADITVORAKHUN
PREECHA PUTAPIPAT

TRINIDAD

AMERICAN LIFE AND
GENERAL

INSURANCE COMPANY
(TRINIDAD & TOBAGO)
LIMITED

91-93 ST. VINCENT STREET
P. 0. BOX 943

PORT OF SPAIN, TRINIDAD, W. 1.

TURKEY

AlG SIGORTAA. S.
EMIRHAN CAD. NO. 145
ATAKULE A. BLOK

KAT 6/7 80700 DIKILITAS-
BESIKTAS

ISTANBUL, TURKEY

UGANDA
THE UGANDA AMERICAN

INSURRANCE COMPANY LTD.

UAI BUILDING
60 BOMBO ROAD

P.0.BOX 7077
KAMPALA, UGANDA

UNITED KINGDOM

AIG EUROPE(UK) LTD.
AMERICAN INTERNATIONAL
BUILDING(REGIONAL OFFICE)
2-8 ALTYRE ROAD

CROYDON CR9 2LG, SURREY,
ENGLAND

UNITED STATES
Chartis International
KOTA Claims

32 0ld Slip

6th Floor, New York,
NY 10005, USA

URUGUAY

AIG URGUARY COMPANIA
DE SEGUROS S. A.

JUAN CARLOS GOMEZ 1445-8
PISCO

C.P. 11000
MONTEVIDEO, URUGUAY

VENEZUELA

C.A. DE SEGUROS AMERICAN
INT’L

EDIFICIO SEGUROS
VENEZUELA

AV. FRANCISCO DE MIRANDA
APARTADO NO. 61323,
CHACAO 1060-A

CHACAO, ESTADO MIRANDA,
VENEZUELA

VIETNAM

AMERICAN INTERNATIONAL
GROUP

VIETNAM REPRESENTATIVE
OFFICE

5th Floor, V-Tower

649 Kim Ma Str., Ba Dinh Dist,
Hanoi

ZIMBABWE

UNITY INSURANCE COMPANY
LIMITED

UNITY HOUSE 9 UNION
AVENUE

P. 0. BOX 2690

HARARE, ZIMBABWE



E oAl MF HTAl 223t 2130

® oA MRS F7et el 2i=0t= TS
medical forms for the attending physician)

T ZE LI (Foreign language expression to request necessary

O AFAAHL 7|
23 FTE Y5 THM, XZBMM, X2 BTN = HA5 NS BERiLIC
my O To the Attending physician

Please issue doctor's diagnosis and specification of medical treatment together with receipt for expeditious
handing of claim by the insurance company.

my O Sehr geehrter Herr Doktos : r

Wir erbitten Sie eine Diagnosis mit dem einzelnen Behandlunger und |hre Quittung fur die Bezahlung bei

der Versicherunge-firma auszustelln.
mE O Au medecin

Veuillez delirer le diagnostic et la description precise du diagnostic medical avecle rcu pour qu une
demand de paiement puisse etre adressee rapidement a la compagnie d assurance merci,

R0 Estimado Doctor

Le agradeceremos mucho sirva expedimos un certificado medico especifico junto con el recibo de pago
para presentarlo a la oficina de seguros por corrrespondiente reclamo atentamente.

@ 7I20| BX| oEUT,
@ 3717+ g,
© 20| UELICE
F80] gt
@ 271501 Huot,
ES0] Huc,
© ABAIS OFEUC
FF M2X0| OFFLCE
@ OfTi7t LiE A7,
® AIB HEo] giau
A3 Z0MEU.
@ STRIPIX] =9 L010F FL7?
® oFOZ oS AN =S
® Bl = Et= XFE0| SRS

@ sl 20

P&

Please call a doctor.

| have diarrhea.

| am not feeling well.

I have a chills.

| have a fever.

| have a headache.

| feel dizzy.

I have a stomachache.

a crampy pain.

a sharp pain.

What is wrong with me?

| am not feeling any better.

| feel a little better.

How long will I have to stay in bed?
Is it all right for me to continue my journey on schedule?
Is it all right for me to fly?

| feel much better.
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